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GRIEVANCE REDRESSAL POLICY

Vignans Foundation for Science Technology and Research has constituted

Grievance Redressal cell, Anti Ragging Committee and Internal Complaints
Committee for the redressal of students’ grievances related to academic and non-
academic matters, such as assessment, victimization, attendance, conducting of
examinations, ragging and harassment by colleague students or teachers etc. The

policy adapted by the institute is as follows:

Students Grievance Redressal Cell:

The function of the Cell is to look into the grievances lodged by any student, and
judge its merit, and take appropriate actions for redressal. Anyone with a grievance
may approach any member of the grievance redressal cell, or any faculty member of
the department. The complaint can be in writing, or oral.

Functions of Student Grievance Redressal Cell
a) Provide platform to express their complaints / grievances freely and frankly.
b) Make the students to respect the right and dignity of one another and show
utmost restraint and patience whenever any occasion of rift arises.
c) Enable students to participate in the Student Redressal Grievance Cell as
members.
d) Recommend the actions to be taken for redressal of the Grievance.
e) Recommend the actions to be taken for non-recurrence of the similar
grievances in future.
Facilities of Student Grievance Redressal Cell
Required infrastructure and network facilities will be provided for the smooth
functioning of the cell.
Committee Composition
The following is the composition of Student Grievance and Redressal cell.
a) Dean Student Affairs as Chair person.

b) 2/3 senior faculty members of major departments as a member.



c) 1 student from each department as a student member.
d) Associate Dean Engineering & Management as Convener.

Roles and responsibilities of Student Grievance Redressal Cell committee
members.
a) Chairperson:
1. He/ She heads the meeting and presides the meeting.
2. Appoints the committee for solving grievances.
3. Takes part in the case investigation and finalizes the judgments per the
Management policy.
b) Faculty Member
1. Takes part in making of year planner and events to be organized for every
academic year.
2. Conduct awareness camps about grievance and redressal cell functionalities
among students.
3. If requires, provides the counseling to the students who are being identified
with behavioral problems.
4. Studies the suggestions received from suggestion box through convener and
report to chairman of the cell.
c) Student Member
1. Student member of the cell creates awareness about the cell functionalities
among the students’ community.
2. Interacts with the concerned student community to know the ground reality of
the case and reports the same to chairman of the cell.
d) Convener
1. Hereceives the SMS immediately upon the complaints registered through web
portal and reports the same to chairperson.
2. Opens the suggestion box for every month and suggestions will be brought to
the notice of faculty member.
3. Organizes the meeting and provides intimation to the members of committee
and students who registered complaints about case investigation.
4. Convener of the cell works on the actions given by chairperson.
5. Makes the feedback form, collects the feedback at the end of event, analyzes

it and makes a report.



Anti-Ragging Committee:

Ragging is a social menace which has no place in Academic environment of

the University and concerted efforts required to be in place to prevent its occurrence

at any point of time. The Policy of the Institute is to make the campus fully “Anti-ragging

campus” in line with UGC/AICTE guidelines.

Functions of University Anti-Ragging Committee

To uphold and comply with the directions of the Hon'ble Supreme Court and be
vigilant on any acts amounting to ragging.

To publicize to all students’ prevalent directives and the actions that can be
taken against those indulging in ragging.

To consider the complaints received from the students and conduct enquiry and
submit report along with recommendation on punishment for the offenders.
Oversee the procedure of obtaining undertaking from the students in
accordance with the provisions.

Conduct workshops against ragging menace and orient the students.

To provide students the information pertaining to contact address and telephone
numbers of the person(s) identified to receive complaints/distress calls.

To offer services of counselling and create awareness to the students.

To take all necessary measures for prevention of Ragging inside the Campus/

Hostels.

Committee Composition:

The following is the composition of Anti Ragging Committee.

a)
b)

c)
d)

One Senior Faculty appointed by Vice Chancellor as a Chairman

Dean Student Affairs, all Heads of the departments and Chief Wardens as
members.

5/6 students as core committee member

Student representatives from each department.

Procedure for handling issues of ragging is as follows:

The information on ragging can be received in the following manner:



Through the notified contact details of the Committee members,
Through national help-line number of UGC on ragging for necessary relief.
Through any other member of the Institute.

From any external source.

Follow up actions on complaints:

In the event of receipt of information of ragging by any of the officers mentioned
at (i) above, he/she will promptly alert/inform the Chairman of the Anti-Ragging
Committee of the Institute or any of its members. The activity shall be
completed, at the most, within two hours of receipt of this information.

The Anti-Ragging Committee of the Institute shall promptly conduct a
preliminary on the spot enquiry and collect prima facie details of the incident as
available. The preliminary investigation/details of the incident shall be
immediately brought to the notice of the Chairman of the Committee. The
activity shall be completed, at the most, within twenty-four hours of receipt of
information.

The Anti-Ragging Committee of the Institute shall promptly conduct enquiry into
the incidents.

The Anti-Ragging Committee of the Institute shall complete the enquiry and
submit its report along with recommendations to the Chairman of the Anti-
Ragging Committee of the Institute within fifteen days of the incident.
Thereafter, the said report and recommendations shall be considered by the
Anti- Ragging Committee for recommending the punishment on the erring

students.

Empowering Anti-Ragging Committee by the University:

The Institute will constitute, empower and support the work of Anti-ragging committee

in all respects.

Initiatives to prevent the menace of ragging

Anti-ragging committee members are encouraged to attend meetings/
seminars on Anti ragging to keep abreast of recent issues and solutions.
Posters on Anti ragging received from UGC put up on prominent places in the

institute.



e Conduct competitions like essay/slogan writing, posters and paintings etc. on
menace of ragging to create awareness among students on the issues and
derive solutions from the student quarter.

e Organizing rallies within and outside the campus as an awareness generation

measure.

Internal Complaints Committee (ICC) (Functions include handling Sexual
Harassment cases also):
Formation:
In compliance with the instructions of National Commission for women, Vignans
Foundation for Science Technology and Research has established Internal
Complaints Committee (ICC) to prevent sexual harassment of girl students and
women, and to create harmonious environment for the benefit of women. A senior
woman Professor of the institution is the Chairperson of the ICC.
Objectives:
The primary objective of the Internal Complaint Committee of VFSTR is to Prevent
Sexual Harassment of Women and girl students at the workplace. The detailed
objectives are given below:
e To develop a policy against sexual harassment of women and girl students at
the Institute.
e To evolve a permanent mechanism for the prevention and redressal of sexual
harassment cases and other acts of gender based violence at the Institute.
e To ensure the implementation of the policy in letter and spirit through proper
reporting of the complaints and their follow-up procedures.
e To uphold the commitment of the Institute to provide an environment free of
gender based discrimination
e To create a secure physical and social environment to deter any act of sexual
harassment.
e To promote a social and psychological environment to raise awareness on
sexual harassment in its various forms.
Functions:
The ICC’s twin functions are:

e To hear and address complaints regarding sexual harassment at VFSTR



e To spread awareness about gender-related issues and functioning of the ICC.
Composition:
The cell consists of one senior professor as the chairperson, three other members and

one student representative

Roles & Responsibilities of ICC members:

e |CC members should create confidence among women employees and girl
students, and be accessible to them.

e |CC should not consider the socio-economic profile as well as position of
individuals in the organization, while dealing the complaints.

e All ICC members should be objective in dealing and investigating the
complaints.

Procedure for Filing Complaints and Initiating Inquiry:

e An aggrieved woman or female student may complain against a male student
/employee /faculty /administrative staff / research staff / to any of the members
of the ICC.

e All complaints must be in writing.

e After receiving the complaint, Chairperson convenes the meeting of ICC and
constitutes the enquiry committee if prima facie case exists.

e The Committee is required to complete the inquiry within a time period of 90
days from the date of receiving the complaint.

e On completion of the inquiry, the report will be submitted to the Vice-Chancellor
with recommendations.

The institute constitutes, empowers and support the work of the committee in all

respects.



